
IPAA ACT 2017 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

ACT Access Canberra Event Approvals Team 
APS Australian Taxation Office Best Action Framework - Australian Taxation Office 

APS Department of Employment jobactive Implementation 2015 

APS Department of Employment Modernising the Fair Entitlements Guarantee 

APS Department of Finance GrantConnect - the Australian Government grants information system 

APS Department of Human Services Agile Approach Achieves 97 Per Cent Medicare Digital Claiming 

APS Department of Social Services Best Practice Risk Management in Grants Administration 
APS Department of Social Services The Cashless Debit Card Trial 

APS Department of Social Services Third Action Plan of the National Plan to Reduce Violence against Women and their Children 
2010-2022 (the National Plan) 

APS IP Australia IP Australia's innovative approaches to deliver world leading systems 

APS National Heavy Vehicle Regulator (NHVR) NHVR Portal: A smarter way to do business 

NSW Ministry of Health NSW The NSW Statewide Eyesight Preschooler Screening (StEPS) Program 

NSW Ministry of Health NSW  Sustaining NSW Families Child and Family Nurse Home Visiting Program 

NSW Department of Family & Community Services (FACS) 
– Housing NSW FACS - MyHousing Online Services 

NSW HealthShare NSW - Patient Transport Service Patient Transport Service, HealthShare NSW 
NSW NSW Department of Education Resource Allocation Model (RAM) for NSW Public Schools 

NSW NSW Department of Family and Community Services 
(FACS) Continuous Improvement Review Tool (CIRT) 

NSW NSW Treasury Poles and Wires Transaction – The NSW Government’s long-term lease of 49 per cent of the 
State’s electricity transmission and distribution assets 

NSW Service NSW + Office of the NSW Small Business 
Commissioner [Joint Nomination] 

Easy to do Business: One digital platform and Business Concierge supporting small business 
entrepreneurs transacting with three levels of government 

NSW South Western Sydney Local Health District Just PEACHY - Palliative Care Home Support (PEACH) Program 

NSW Sydney Local Health District The Healthy Beginnings Programs: an innovative approach towards tackling childhood obesity 

NSW Sydney Local Health District (SLHD) Employ-my-ability Project 

NSW Western Sydney Local Health District "A benchmark for future hospital development”: the Blacktown and Mount Druitt Hospitals 
Expansion Project Stage 1 



NT Department of the Attorney-General and Justice Media Production Training Program 

Qld  Department of Justice and Attorney General Queen's Wharf Integrated Resort Development - Casino Licence team (The Office of Liquor and 
Gaming Regulation and the Office of Regulatory Policy (Liquor, Gaming and Fair Trading) 

Qld Department of Aboriginal and Torres Strait Islander 
Partnerships New operating model for stores in Queensland Indigenous communities 

Qld Department of Justice and Attorney-General 
(Magistrates Courts Service) Trial of a specialist domestic and family violence court at Southport, Queensland 

Qld Department of Science, Information Technology and 
Innovation (DSITI)  Gatton Customer Centre (Qld Government) 

Qld Department of Science, Information Technology and 
Innovation (DSITI) 1 William Street ICT Program 

Qld Department of State Development Breakthrough thinking drives Brisbane’s inner city transformation for the benefit of all 
Queenslanders 

Qld Department of State Development Delivery of the Gold Coast 2018 Commonwealth Games Competition venues 

SA Department of Primary Industries and Regions South Australian River Murray Sustainability Regional Economic Development Program 
(SARMS-RED) 

SA Department of the Premier and Cabinet mySA GOV digital licensing app 

SA Department of the Premier and Cabinet YourSAy – a platform for public empowerment of government decision-making 

SA Department of Treasury and Finance  Delivering Gender Equality In Leadership 

Tas Department of Premier and Cabinet Safe Homes, Safe Families: Tasmania's Family Violence Action Plan 2015-2020 - Cross Agency 
Working Group 

Vic Department of Education and Training The Pre-purchased Kindergarten Places Pilot 

Vic Department of Education and Training  Schools Targeted Funding Governance 
 

 

IPAA ACT 2016 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

ACT Access Canberra Access Canberra - Easier, Simpler, Faster 

ACT ACT Chief Ministers Asbestos Response Task Force 

APS Australian Taxation Office Super Stream 

APS Australian Taxation Office Supplier Diversity in Australian Taxation Office 



APS Department of Aboriginal and Torres Strait Islander 
Partnerships Land Tenure Reform for Indigenous Economic Advancement 

APS Department of Defence CH-47D Chinook Helicopter Fleet Disposal 

APS Department of Environment, Land, Water and 
Planning Know your council website & Local performance reporting framework 

APS Department of Human Services It's time to say enough, The Department of Human Services Family and Domestic Violence 

APS Department of Human Services Modernizing Compliance Interventions 
APS Department of Industry, Innovation and Science Corporate Network 

APS Department of the Environment and Energy Office of the Threatened Species Commissioner 

APS Department of the Environment and Energy / Clean 
Energy Regulator (joint nomination) Leading Practice: A collaborative approach to implement the emissions reduction fund 

APS Department of Veterans' Affairs Alternative Dispute Resolution Trial at the Veteran's Review Board 

APS Fair Work Ombudsman Hairdressing Assist (Ending Employment) 

APS Fair Work Ombudsman Online Learning Centre 

NSW Aging, Disability and Home Care, NSW Department 
of Family and Community Services Practice transformation engaging people with disability and their support workers 

NSW NSW Department of Premier and Cabinet Building an Accessible and Inclusive Sydney New Year’s Eve 

NSW Sydney Local Health District Electronic Medication management at Concord Hospital 

TAS Department of Education Tasmania 26 Ten Strategy 

TAS Department of Education Tasmania Implementing Child and Family Centres in Tasmania 
 

 

IPAA ACT 2015 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

ACT ACT Government Workforce Management, 
Community Services National Multicultural festival 

APS Australian Bureau of Statistics - Tasmania National Agricultural Statistic Review (NASR) 

APS Australian Competition & Consumer Commission Your rights mob - Indigenous consumer protection 

APS Crimtrac Australian Cybercrime Online Reporting Network 

APS Department of Communications Restack program and Retune campaign 



APS Department of Finance Development and Implementation of the Public Governance, Performance and Accountability Act 
2013 

APS Department of Human Services Department of Human Services Digital Transformation 

APS Great Barrier Reef Marine Park Authority Joint Field Management Program for the Great Barrier reef 

APS Indigenous land Corporation - QLD The Mossman Gorge Centre 
APS IP Australia Regional Patent Examiner Training Program 

APS Sydney Harbour Federation Trust Innovation in the Management of Remediation in a Sensitive Urban Environment 

NSW NSW Department of Premier & Cabinet DPC Paper Independence Initiative 

NT Northern Territory Government MVR Changes Gears: Stage 1 Reforms 

QLD Department of Communities, Child Safety and 
Disability Services Recognise, Respond, Refer: Domestic violence and the workplace - a product of partnership 

QLD Department of Education & Training - Queensland Flying Start initiative 

QLD Department of Natural Resources and Mines Queensland Globe for G20 

QLD Department of Science, Information, Technology 
and Innovation Innovation Hub Pilot Project 

QLD Department of State Development Department of State Development Capability Wheel 

QLD Department of State Development  Sustainable Ports Development Bill 2015 and port master planning for Queensland's priority 
ports 

QLD Department of Tourism, Major Events, Small 
Business and the Commonwealth Games Getting to Know Our Customers 

QLD Department of Transport and Main Roads 
Queensland A Program of Integrated Business Improvement 

QLD Queensland Department of Education and Training Improving Queensland’s kindergarten participation rate 

SA Primary Industries & Regions South Australia South Australian Murray Sustainability-Irrigation Industry Improvement Program (SARMS - 31P) 

SA Primary Industries & Regions South Australia Streamlining Tuna Industry Regulation (90 Day Initiative) 

TAS Department of Education Tasmania Education Information (edi) 
VIC Department of Education & Training - Victoria Engaging Parents in Their Child’s Schooling 

VIC Department of Health & Human Services Carepoint - Integrated Care Trial 

VIC Department of Health & Human Services Department of Health & Human Services, Implementation of the Mental Health Act 2014 in 
Victoria 

VIC Department of Health & Human Services DHHS Housing Assistance Website 
 



 

IPAA ACT 2014 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

ACT ACT Education & Training Directorate Action Research – National Partnerships   

ACT ACT Education & Training Directorate AVETAR - The ACT Vocational Education and Training Administration Records System 

ACT ACT Education & Training Directorate Gifted & Talented Program 

ACT ACT Community Services Directorate Blueprint for Youth Justice in ACT 
ACT ACT Community Services Directorate Enhanced Service Offer Grants 

APS Australian Bureau of Statistics Data by Region 

APS Defence Materiel Organisation Strategic Review of the Management & Administration of Defence Fuel Cards 

APS Department of Defence Australian Civil-Military Centre 

APS Department of Defence Cultural awareness (indigenous) framework 

APS Department of Human Services One digital 
APS Department of Human services  myGov 

APS Department of Industry Business Online Services initiative 

APS Sydney Harbour Federation trust Leading Foreshore Park 

NSW NSW Department of Family & Community Services Practice First - a model for child protection service delivery 

NSW NSW Department of Family & Community Services - 
Ageing Disability & Home Care Post School Programs Annual School Leaver Process  

NSW NSW Department of Family & Community Services - 
Ageing Disability & Home Care The Direct Payment Agreement – ‘Living Life My Way’ Policy in Action 

NSW NSW Department of Family & Community Services - 
Housing NSW Amnesty 2013 & 2014 

NSW NSW Department of Family & Community Services - 
Housing NSW  National Regulatory System for Community Housing 

NT Northern Territory Department of Transport Drivesafe Remote 
QLD QLD Department of The Premier & Cabinet QLD Public Sector Renewal Program 

QLD Queensland Department of Education, Training & 
Employment DETE Renewal 

SA South Australian Department of the Premier & 
Cabinet South Australia's Seven Strategic Priorities 



VIC Victorian Department of Education & Early 
Childhood Development A New Performance & Development Model in Victorian Government Schools 

VIC Victorian Department of Health Advance Care Planning Strategy 

VIC Victorian Department of Health Competitive Elective Surgery initiative 

VIC Victorian Department of Health Department of Health Southern & Eastern Metropolitan Regions Area Business & Operational 
Model 

VIC Victorian Department of Health Healthy Together Victoria 
VIC Victorian Department of Health Land HIV Policies & supporting AIDS2014 

VIC Victorian Department of Human Services Services Connect 

WA North Metropolitan Health services - Mental Health 
- WA Graylands Hospital - Acute Care Service Initiatives 

 

 

IPAA ACT 2013 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

ACT Chief Minister and Treasury Directorate ACT Government Evaluation Policy and Guidelines Implementation 

ACT Community Services Directorate Strengthening Families Initiative 
APS Australian Bureau of Statistics 2011 Census of Population of Housing 

APS Australian Commission on Safety and Quality In 
Health Care National Safety & Quality Health Service Standards Development & Implementation 

APS Australian Transport and Safety Bureau Safety Investigation Information Management System 

APS Defence Science and Technology Organisation The Development of Evidence-Based Physical Employment Standards - PES project 

APS Department of Broadband Communications and The 
Digital Economy Digital Television Switchover 

APS Department of Defence Airborne Countermeasure Development & Validation 

APS Department of Defence Shared Service Arrangements for Payroll & Personnel Administrative Services Defence 

APS Department of Education, Employment and 
Workplace Relations Budget Workshops 

APS Department of Finance and Deregulation Moorebank Intermodal Terminal Feasibility Study - A collaborative Approach to Solving a 
Complex Intergovernmental Issue 

APS Department of Forestry, Fisheries and Agriculture Northern Australia Quarantine Strategy (NAQS) 



APS Department of Human Services Online Evolution 

APS Department of Immigration and Citizenship Border Risk initiative 

APS Department of Infrastructure and Transport National Infrastructure Construction Schedule 

APS Department of Sustainability, Environment, Water, 
Population and Communities Marine Bioregional Planning Program 

APS Sydney Harbour Federation Trust Delivering a leading foreshore park 

QLD Origin Alliance - Transport and Main Roads Ipswich Motorway Upgrade 

SA Department of Premier and Cabinet South Australia South Australia High Performance Framework 

TAS Department of Premier and Cabinet - Tasmania Tasmania's Place in the Asian Century White Paper 

WA Department of Premier and Cabinet - WA  Partnership Forum 
 

IPAA ACT 2012 Prime Minister’s Awards – Nominations 

The Awards did not run in 2012 
 

IPAA ACT 2011 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

APS Australian Institute of Health & Welfare My Hospitals website project 

APS Australian Taxation Office The community programs project 
APS DAFF - Quarantine Operations Division AQIS SAC Paperless initiative Project 

APS Defence Community Organisation Support Defence Force Families 

APS Department of Agriculture Fisheries & Forestry Remote Diagnostics in quarantine settings 

APS Department of Finance & deregulation Implementation of the National Telepresence System 

APS Department of Health & Ageing Petrol sniffing prevention program (PSPP) 

APS Department of Human Services The Small Business Superannuation Clearing House project 

APS Department of Innovation, Industry Science & 
Research Connected & Competitive Australian small & medium enterprises" enterprise connect  

APS Department of Veterans' Affairs Veterans' health week 

APS Fair Work Ombudsman -Sydney National Employer Branch 



APS Family Court of Australia & Federal Magistrates 
Court of Australia Commonwealth Courts portal 

APS Family Court of Australia & Federal Magistrates 
Court of Australia Young employees advisory group 

NSW Department of Family & Community Services - NSW Local Aboriginal acting plan strategic 

NSW Department of Family & Community Services - NSW NSW mandatory report guide 

NSW Department of Family & Community Services - NSW Vocational graduation certificate in child protection 

NSW Director of Clinical Governance - North Sydney LHD Statistical Thinking & methods Program (Stamp) an effective analysis, reporting and decision-
making 

NSW Housing NSW Customer Service Benchmarking 

NSW Housing NSW Keeping in Touch 

NSW Housing NSW Reaching Home Project 

NSW Mid North Coast Local Health District Cancer Care on the North Coast of NSW 

NSW North Sydney Local Health District- Mental Health 
Drug & Alcohol Improving Employment & Education Outcomes for people with severe persistent mental illness 

NSW Royal Prince Alfred Hospital Development of NSW ECMO Retrieval Service - RPAH 
QLD Arts Queensland Backing Indigenous Arts 

QLD QLD Police Service Social Media for emergency management and public relations 
 

 

IPAA ACT 2010 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

ACT DHCS-ACT The Shared Responsibility 

APS ANAO Refreshment of Better Practise Guides 2009/2010 
APS ATO ATO eLibrary 

APS Centrelink Keep Australia Working - Job Expo 

APS Department of Agriculture Fisheries & Forestry Etrac 

APS Department of Defence Rapid Phototyping Development & Evaluation Program 

APS Department of Finance & Deregulation Coordinated procurement of whole of Australian Gov Travel & Related serv 

APS Department of Resources Energy & Tourism The National Long-Term Tourism Strategy 



APS Medicare Health Professional Online Services (HPOS) 

APS The Treasury Standard Business Reporting SBR 

APS Young Endeavour Youth Scheme Royal Australian Navy - Young Endeavor Youth Scheme 
NSW NSW Dept of Health NSW Aboriginal Maternal & Infant Health Service 

NSW NSW Dept of Housing - Housing NSW Macquarie Building 

NSW NSW Dept of Housing - Housing NSW NSW Dubbo Transformation 

NSW NSW Dept of Planning - Housing NSW NSW Gov Economic Stimulus Program 

NSW NSW Dept Planning - Housing NSW New Partnership New Opportunities 
 

 

IPAA ACT 2009 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

APS Australian Electoral Commission Bridge 

APS Australian Taxation Office Household Stimulus Package 

APS Centrelink & Department of Immigration and 
Citizenship Residency and Portability Data Link Validation Project 

APS Crimtrac National Police Reference System 

APS Department of Defence Defence Community organisation 

APS Department of Defence Young Endeavour Youth Scheme 

APS Department of Education, Employment and 
Workplace relations Job Services Australia 

APS Department of Human Services Basicscard 

APS Department of Veterans' Affairs Defence Home Ownership Assistance 

APS FaHCSIA National Rental Affordability Scheme 

APS National Archives National Digitisation 

APS National Archives National Touring Exhibition Program 

NT NT Library Libraries and Knowledge Centres Program 
 

 



IPAA ACT 2008 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

ACT ACT Sport & Recreation Services A Place to Play 
APS Attorney General’s Dept Critical Infrastructure Protection Modelling & Analysis 

APS Australian Customs Service Australian Maritime Identification System 

APS Australian Hearing Increasing Public Awareness of Hearing Health 

APS CSIRO National Research Flagship 

APS Dept of Education, Employment & Workplace 
Relations Creating International Education Environment 

APS Dept of Families, Housing, Community Services & 
indigenous Affairs Financial Management & Governance in FHCSIA 

APS Dept of Immigration & Citizenship & Aust Customs 
Service Implementation of Maritime Crew Visa 

APS Dept of Veterans' Affairs Client Liaison Unit 

APS Dept of Veterans' Affairs Online Claiming 
APS Dept of Veterans' Affairs Statutory Registration of Health Care Providers 

APS Medicare Australia Electronic Claims Lodgement  

SA SA Dental Services Computer Assisted Triaging Dental Emergencies   

SA SA Dept Correctional Services Supervision in Prison  

SA SA Dept of Primary Industries & Resources  Stewardship of Aust's Geothermal Sector 
 

 

IPAA ACT 2007 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

APS Australian Bureau of Statistics Census at School 

APS Australian Customs Service Southern Ocean Maritime Patrol & Response 

APS Australian Public Service Commission APS Induction 

APS Australian Sports Commission Sports Ability 

APS Australian Taxation Office Compliance Program 



APS Australian Taxation Office Dialler Technology Initiative 

APS Australian Taxation Office Major Innovations in Recruitment Design & Delivery in the ATO 

APS Centrelink Drought Assistance Buses 
APS Child Support Agency CSA Online 

APS Dept of Families, Community Services & Indigenous 
Affairs Mental Health Measure Implementation 

APS Dept of Health & Ageing Streamlining the Pharmaceutical Benefits Scheme: Better Access & Information for Consumer 
Health & Professional 

APS Dept of Health & Community Services NT Development of NT Renal Services 

APS Dept of Transport & Regional Services Improving Organisational Performance in DOTARS 

APS Medicare Australia Family Assistance Rollout 

APS Medicare Australia Online Claiming for PBS 

Local Randwick City Council Randwick City Council’s Sustaining Our City Initiative 
QLD Emergency Management Queensland  Junior Indigenous Community Safety Program 

QLD TravelSmart Queensland Transport The Brisbane North TravelSmart Communities Project 

WA WA Water Corporation Perth Seawater Desalination Plant 
 

 

IPAA ACT 2006 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

ACT ACT Department of Urban Services Taking Charge of our Future   
APS Attorney-General’s Department New Family Relationship Centres   

APS Australian Public Service Commission Absence Management in the APS 

APS Australian Public Service Commission Foundations of Governance in the Australian Public Service   

APS Australian Sports Commission Active After-School Communities Program 

APS Australian Taxation Office General Interest Charge Redevelopment Project  

APS Australian Taxation Office Policy Implementation Capability – Integrated Administrative Design 
APS Australian Taxation Office Strategies to Accountabilities – Release 2 Quality Assurance 

APS Bureau of Rural Sciences 2005 Science and Innovation Awards for Young People   in Agriculture, Fisheries and Forestry 



APS Department of Human Services Job Capacity Assessment  

APS National Blood Authority Supply of defined Blood Products to Treat Haemophilia and Other Bleeding Disorders 

APS Rural Industries Research and Development 
Corporation RIRDC Australian Rural Women’s Award  

SA Department for Families and Communities Promoting Independence: Disability Action Plans for South Australia 
SPS Department of Veterans’ Affairs 2006 Anzac Day Commemorations Gallipoli, Turkey  

WA Department of Treasury & Finance Get the people RIGHT and PROCUREMENT delivers   
 

 

IPAA ACT 2005 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

APS Australia New Zealand School of Government Establishment of ANZSOG   

APS  Emergency Management Australia Operation Tsunami Assist   
APS Australian Customs Service The Smartgate Trial 

APS Australian Maritime Safety Authority Effective Ship Inspection Program 

APS Australian Taxation Office Make the Right Choice 

APS Australian Valuation Office Achieving Sustainable Returns   

APS Centrelink  IT Refresh Program  

APS Centrelink SMILE Program  
APS Department of Defence Implementation of the Recommendations of the Defence Procurement Review  

APS Department of Industry Tourism & Resources www.business.gov.au 

APS Royal Australian Navy Initiatives, Improvements and Achievements – A New Way of Measuring Productivity in a 
Government Department   

APS Royal Australian Navy Navy Capability Costing System 

Local Hobart City Council Implementing Business Excellence – “The Journey”  

NT Department Corporate & Information Services Migration of the PAPMS Payroll System 

QLD Queensland Police Service Myall Youth and Community Network Centre 
WA Department of Planning & Infrastructure Fuelling the Future…the Perth Ecobuses  

WA Department of Agriculture Indigenous Management Support Project   



WA Water Corporation Busselton Environmental Improvement Initiative   

WA Water Corporation Towards Carbon Neutrality    
 

 

IPAA ACT 2004 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

APS Australian Customs Service Corporate Business Intelligence Project  

APS Australian Customs Service  Detector Dog Program, National Breeding and Development Centre 

APS Centrelink Carnarvon Customer Service Centre, Area West Australia 

APS Centrelink Prison Servicing Innovation 

APS Centrelink  Remote Area Service Centres 
APS Child Support Agency  Clients Chart the Way 

APS Child Support Agency  Staying Connected 

APS Department of Education, Science & Training Organisational Leadership Development 

APS Department of Family & Community Services and 
Centrelink FACS/Centrelink Alliance  

APS Department of Family and Community Services  The Personal Support Programme Outcomes Through Partnerships 

APS Department of Immigration and Multicultural and 
Indigenous Affairs  eVisa and eWorking Holidaymakers Project 

APS Department of Veterans’ Affairs  Development of the New Military Rehabilitation and Compensation Scheme 

APS Dept of Transport & Regional Services  Regional Partnerships Programme 
APS Great Barrier Reef Marine Park Authority The Representative Areas Program Rezoning the Great Barrier Reef Marine Park  

Local City of Perth  Corporate Knowledge Program 

Local Gold Coast City Council Development and Implementation of a Local Government Policy Framework 

NT Department of Community Development, Sport and 
Cultural Affairs Community Harmony Strategy 

QLD Queensland Department of Primary Industries and 
Fisheries Biosecurity Response to Citrus Canker  

SA South Australian Department of Health SA Health System Governance Reform  
 



 

IPAA ACT 2003 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry 

ACT ACT Treasury Achieving Enhanced Outcomes in ACT Government Procurement Activities 

APS Australian Customs Service ACS Container Examination Strategy 

APS Australian Quarantine & Inspection Service Homesafe - Quarantine Clearance of Middle East Military Equipment 

APS Australian Taxation Office Departing Australia Superannuation Payment Project 
APS Child Support Agency Supporting Parents Through Separation 

APS CSIRO CSIRO HR Operational Excellence project 

APS Defence Defence Values - Siege of Tobruk Video 

APS Defence Strategic Operations Division Websites for Operations 

APS Defence Training Area Management 

APS Education, Science & Training MYFUTURE 

APS Education, Science & Training New Policy Development - 'Our Universities - Backing Australia's Future' - Higher Education 
Review 

APS Environment & Heritage & AFFA Natural Resource Management Team 

APS Health Insurance Commission HIC Online 

APS House of Representatives Building Leadership Capability Project 

APS Industry, Tourism & Resources The Business Entry Point 
 

 

IPAA ACT 2002 Prime Minister’s Awards - Nominations 

Jurisdiction Agency Name Entry  

ACT ACT Forests Reform of ACT Forests 

APS Australian Customs Service Integration of Customs Development Program & Performance Assessment System 

APS Australian Federal Police Outcome Based Business Planning 

APS Australian Quarantine & Inspection Services  Increased Quarantine Inspection 

APS Australian Taxation Office Australian Business Register 



APS Australian Taxation Office I-Learn 

APS Bureau of Rural Sciences  Country Matters: Social Atlas of Rural and Regional Australia 

APS Centrelink Centrelink Balanced Scorecard 
APS Centrelink Centrelink Education Network 

APS Centrelink Centrelink Liverpool Call Centre 

APS Centrelink Centrelink's Vision for Multicultural Services 

APS Centrelink Edge 

APS Centrelink Implementation of Overseas Direct Deposit Electronic Payment Facilities of Centrelink's 
International Customers 

APS Centrelink Young Family Support Project 

APS Child Support Agency Implementation of Cuba: CSA's Business Support System 
APS Child Support Agency New Clients: Settling into a New Life 

APS Child Support Agency People Development: Aligning Culture and Capabilities with Vision 

APS Civil Aviation Safety Authority CASA Regulatory Services Centre 

APS Defence Defence International Engagement Plan 

APS Department of Education, Science and Training  Career and Transition Pilots 

APS Department of Education, Science and Training  Training & Youth Internet Management System 

APS Department of Education, Science and Training 
/Department of Immigration and Indigenous Affairs DEST/DIMIA Electronic Confirmation of Enrolment Project 

APS Department of Families and Community Services Personal Support Program 

APS Department of Foreign Affairs and Trade Assisting Australian Travellers & Australians Overseas 

APS Department of Immigration and Indigenous Affairs E Visa 

APS Department of Immigration and Indigenous Affairs Global Processing 

APS Department of Industry, Tourism and Resources Electronic Financial Management 

APS Department of Industry, Tourism and Resources Employee Relocation Program 
APS Department of Industry, Tourism and Resources Responding to Government Priorities 

APS Department of Parliamentary Reporting Linking Parliament with People 

APS Department of the Environment and Heritage  AAD Environment Management System 

APS Department of the Environment and Heritage  Implementation of E-Procurement at Australian Antarctic Division 

APS Department of the Environment and Heritage  National Action Plan for Salinity and Water Quality 



APS Department of Transport and Regional Services Sustainable Regions Program 

APS Department of Transport and Regional Services The Aircraft Noise Disclosure Project 

APS Department of Veterans' Affairs Medication Management 
APS Department of Veterans' Affairs Vietnam Veterans' Sons & Daughters Project 

APS Grains Research & Development Corporation GRDC Sustainable Systems Program 

APS National Archives of Australia Digitisation on Demand 

 


