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CORPORATE MEMBERS 
2015-16
ACIL Allen Consulting
ACT Government
Attorney-General’s Department
Austrade
Australian Bureau of Statistics
Australian Commission for Law Enforcement & Integrity
Australian Federal Police
Australian Financial Security Authority
Australian Institute of Health and Welfare
Australian Maritime Safety Authority
Australian National Audit Office
Australian Pesticides & Veterinary Medicines Authority
Australian Public Service Commission
Australian Research Council
Australian Sports Anti-Doping Authority
Australian Taxation Office
Australian Transport Safety Bureau
Boston Consulting Group
Business Aspect
Clayton Utz
Clean Energy Finance Corporation
Clean Energy Regulator
Comcare
Commerce Decisions
Commonwealth Ombudsman
CPM Reviews
CPSU
Crawford School of Public Policy (ANU)
Crimtrac Agency
CSIRO Performance and Evaluation Unit
Defence Housing Australia
Deloitte
Department of Agriculture and Water Resources
Department of Communications and the Arts
Department of Defence
Department of Education and Training
Department of Employment
Department of Finance
Department of Foreign Affairs and Trade
Department of Health
Department of Human Services
Department of Immigration and Border Protection
Department of Industry, Innovation and Science

Department of Infrastructure and Regional Development
Department of Social Services
Department of the Environment
Department of the House of Representatives
Department of the Prime Minister and Cabinet
Department of the Senate
Department of the Treasury
Department of Veterans’ Affairs
EY
Food Standards Australia New Zealand
Geoscience Australia
Grains Research & Development Corporation
Grosvenor Management Consulting
Hyam Blair Group
Indigenous Business Australia
Infrastructure Australia
Institute for Governance & Policy Analysis
IP Australia
Maddocks
Museum of Australian Democracy at Old Parliament 
House 
National Blood Authority
National Disability Insurance Agency
National Film and Sound Archive
National Gallery of Australia
National Health and Medical Research Council
National Museum of Australia
Noetic Group
Office of National Assessments
Office of Parliamentary Counsel
Office of the Inspector-General of Intelligence & Security
ORIMA
Parliamentary Library (Dept of Parliamentary Services)
Protiviti
PricewaterhouseCoopers
Quality Management Solutions
Questacon
Royal Australian Mint
Safe Work Australia
Tanner James
Thinkplace
Vista Advisory
Yellow Edge
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PRESIDENT’S 
REVIEW

IPAA ACT has had a very successful 
year, with a significant increase 
in engagement from across our 
membership base. We have enjoyed 
strong support from across the 
sector, delivering exciting events and 
initiatives to professionals in public 
administration.

I write this introduction a month into 
my term as President of IPAA ACT, so 
would like to take this opportunity to 
thank Ms Glenys Beauchamp PSM, the 
former President for the period 2013 to 
2016. Many of the achievements outlined 
are a testament to her leadership.

2015-16 was a period of investment and 
growth, both in terms of our program 
and delivery capability. The changes 
have been well received, with significant 
positive feedback on the expanded 
events program including the calibre of 
speakers and the introduction of new 
initiatives such as the Secretary Series. 
The quality and scale of our events has 
increased, as has attendance by key 
decision-makers across the sector.

Highlights from the year include:

• Membership – we have seen growth 
in membership and sponsorship 
across the year, reflecting the strong 
interest in IPAA.

• Attendance – we have increased 
attendance at IPAA events by 73% 

over the year, with over 6,400 event 
attendees, up from 3,700 attending 
in 2014-15.

• Events – new flagship events 
including an address by the Prime 
Minister of Australia, the launch 
of the Secretary Series and the EA 
Series, and one-off events including 
Celebrating Women in Leadership 
and Learning from Failure.

• Conference – the launch of the 
inaugural IPAA ACT Conference 
in September 2015, which was a 
sell-out event that received great 
feedback from across the sector.

• Awards – IPAA launched the Public 
Sector Innovation Awards, in 
partnership with the Public Sector 
Innovation Network, which elicited 
a strong response from the sector.

In addition to the highlights above, 
there were a number of significant 
achievements behind the scenes. A new 
Council was elected in September 2015 
with strong representation from across 
the Australian Public Service, the ACT 
Government, academia and the private 
sector.

The team also took the opportunity to 
modernise IPAA with the move to new 
accommodation in the Parliamentary 
Triangle precinct, a refresh of the IPAA 
brand and a new digital platform.

None of our work would be possible 
without the IPAA ACT Council, 
committee members and other IPAA 
advocates, who provide us with so much 
support throughout the year. I look 
forward to continued success in 2016-17.

Dr Gordon de Brouwer PSM 
President



4

IPAA ACT 
COUNCIL
A council of IPAA ACT members guide the ACT Division of IPAA under the 
leadership of its President, Gordon de Brouwer PSM. Councillors are elected every 
two years and there is provision to co-opt additional members to Council as required.

EXECUTIVE COMMITTEE

President
Gordon de Brouwer PSM
Secretary, Department of 
the Environment  
and Energy

Deputy President
Carmel McGregor PSM FIPAA
Adjunct Professor, University 
of Canberra 

Deputy President
Brendan Sargeant
Associate Secretary 
Department of Defence

Treasurer
Barry Mewett FIPAA
Individual Member 
Retired Partner, KPMG

Secretary
Bronwen Overton-Clarke
Commissioner for Public 
Administration, ACT Govt

Chair, Corporate Governance
Jonathan Hutson
Deputy Secretary, 
Department of Human 
Services

Occupants of positions as at 30 June 2016.

Chief Executive Officer
Drew Baker
March 2015 - current 
(ex officio)

Assistant Secretary
Stephen Bartos FIPAA
Independent Consultant

National Representative
Samantha Palmer
General Manager, 
Australian Bureau  
of Statistics
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COUNCILLORS

James Cameron 
Authority Member, 
Australian Communications 
& Media Authority

Michelle Crosbie
General Manager,  
Clean Energy Regulator

Dr Jack Dan
National General Manager, 
Government, Telstra

Prof Mark Evans
Director, Institute for 
Governance and Policy 
Analysis, UC

Kerry Kennedy
IPAA Prime Minister’s 
Awards Coordinator

Kathy Kostyrko
Director, Public Sector,  
Hays Specialist Recruitment

Alison Larkins
Deputy Secretary,  
Department of Health

Leonie McGregor
First Assistant Secretary, 
Department of Finance

William Story
Assistant Secretary, 
Department of the Prime 
Minister and Cabinet

Alison Turner FIPAA
Program Review 
Consultant

Prof Deborah Blackman
School of Business, 
UNSW, Canberra

Kathy Leigh FIPAA
Head of Service, 
ACT Public Service

Kent Chambers
Chair, IPAA Young 
Professionals’ Network

Liz Quinn
Group Manager, 
Australian Public  
Service Commission
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CEO’S 
REPORT

IPAA ACT has had a very successful 
year, with a significant increase 
in membership engagement and 
event attendance. There has been 
strong interest from across the 
sector in our program of events 
and activities to promote excellence 
and professionalism in public 
administration.

In addition to the improved engagement 
and event performance, as detailed 
in the President’s Report and in the 
Performance section of this report, 
2015-16 was a big year for IPAA with 
a significant number of changes to the 
business:

• Governance – following the election 
of the new Council in September 
2015, we refocused our committee 
structure to better align with the 
priorities for the division.

• Digital – over the year we refreshed 
IPAA’s digital presence, including 
a new public-facing website and 
email system, along with a move 
to cloud-based systems to improve 
office productivity and facilitate a 
‘work anywhere’ team.

• Accommodation – in August 2015 
we moved into new premises in the 
Parliamentary Triangle, bringing us

closer to our membership base and 
allowing us to run committees from 
the IPAA office. 

• Human Resources – there was 
considerable turnover in the IPAA 
team over the year, as we refocused 
our resources on the event program, 
broader membership engagement 
and the new digital platform.

The financial performance of the 
division is covered in the Treasurer’s 
report on page 27, including the 
investment made in building a strong 
base for future growth. In the latter 
half of the year we reviewed our 
membership structures and fees, which 
was implemented in the 2016-17 renewal 
process. The increased revenue from 
the new structure will provide a solid 
foundation for financial performance in 
the years ahead.

I would like to conclude my report by 
thanking Glenys Beauchamp PSM, the 
President of IPAA ACT until June 2016, 
for her leadership and passion for IPAA 
and public administration generally. I 
welcome Gordon de Brouwer PSM as 
our new President and look forward to 
working with him in the years ahead.

Drew Baker 
CEO 
IPAA ACT
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IPAA ACT 
COMMITTEES AND STAFFING

IPAA ACT operates a number of committees to oversee the operation of the division, 
as detailed below. Each operates as a sub-committee of the Council, with members 
drawn from the division’s corporate and individal membership base.

The IPAA ACT office consists of a small team of dedicated individuals who focus on 
the efficient and effective operation of the division. The team consists of:

• Amanda Anderson – Program and Events Manager;
• Chantelle Muyot – Event Coordinator;
• Melinda Holland – Membership Engagement Manager;
• Pauline O’Neall – Finance Officer;
• Paulette Paterson – Digital and Innovation; and
• Tania O’Neil – Secretariat and Program Coordinator.

We wish to thank the current team, including those who are no longer with IPAA, for 
their commitment and contribution throughout the year.

Corporate 
Governance 
Committee

Chair
Jonathan Hutson

Capability and 
Professionalism 

Committee
Chair

Leonie McGregor

Programs and  
Events 

Committee
Chair

William Story

Digital and  
Engagement  
Committee

Chair
Alison Larkins

IPAA ACT 
Conference 
Committee

Chair
Carmel McGregor

Young 
Professionals’ 

Network
Chair

Kent Chambers

Institute of Public Administration Australia (IPAA) ACT Division
Executive Committee – as detailed on page 4

Council – as detailed on pages 4 and 5

Canberra 
Evaluation 

Forum
Chair

Pierre Skorich

Executive Assistant 
 Series  

Committee
Chair

Fiona Hess
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IPAA ACT 
CORPORATE SPONSORS 

IPAA ACT wishes to thank our corporate sponsors, whose support has enabled the 
division to offer a broader range of services to our members.

We welcomed StatePlus as a new sponsor during 2015-16. We look forward to a 
positive and productive relationship with StatePlus and all our sponsors.
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IPAA ACT 
PERFORMANCE IN 2015-16
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A successful year of sharing ideas and expertise, networking, professional 
development, awards, forums and publications.

86
CORPORATE MEMBERS 
REPRESENTING OVER

150,000+ 
PUBLIC 
ADMINISTRATION 
PROFESSIONALS

200+
INDIVIDUAL MEMBERS 
(35% INCREASE)

6.4K
ATTENDEES 
(73% INCREASE)

50
EVENTS

@

60+ SPEAKERS 
INCLUDING THE PRIME 
MINISTER OF AUSTRALIA

3 LAUNCHES
IPAA ACT CONFERENCE
SECRETARY SERIES
EXECUTIVE ASSISTANT SERIES

IPAA ACT 
YEAR IN REVIEW

3.7K
LIVESTREAM  
VIEWERS

4.8K
POST-EVENT  
VIEWERS

1,050+
CURRENT 
TWITTER 
FOLLOWERS

40%
INCREASE IN 
FOLLOWERS

MEMBERS
PUBLIC SECTOR
PRIVATE SECTOR
ACADEMIA
NFP & NGO
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PROFESSIONAL DEVELOPMENT

80 MENTORING 
RELATIONSHIPS 
EVALUATION TRAINING
PROFESSIONAL WRITING TRAINING

600+
ATTENDEES AT 
THE CANBERRA 
EVALUATION FORUM

AWARDS
PRIME MINISTER’S AWARDS FOR 
EXCELLENCE, ANNUAL REPORT AWARDS, 
LAUNCH OF 2016 INNOVATION AWARDS

IPAA 2015-16 THEMES
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IPAA ACT 
2015-16 EVENTS AND ATTENDANCE
Name Activity
Program and Events
IPAA ACT Annual General Meeting AGM
Prime Ministerʹs Awards ‐ Assessor Workshops Award Program
Prime Ministerʹs Awards ‐ Moderation Day Award Program
Prime Ministerʹs Awards ‐ Judging Day Award Program
Prime Ministerʹs Awards ‐ Presentation Dinner Award Program
Annual Report Assessor Workshops Award Program
Annual Report Awards Award Program
IPAA ACT 2015 Conference ‐ Dinner Function Conference
IPAA ACT 2015 Conference ‐ Day Session Conference
EA Series Launch: The Importance and Evolution of Executive Assistants EA Series (new activity)
Innovate APS: Making it Happen Flagship Event
Public Address by the DTO ‐ Paul Shetler Flagship Event
A Profound Opportunity ‐ How the APS must Harness its Data Flagship Event
30 Years Celebrating Women in Leadership Flagship Event
International Womenʹs Day ‐ Senator the Hon Michaelia Cash   Flagship Event
Learning from Failure ‐ Dr Peter Shergold AC Flagship Event
The Hon Malcolm Turnbull MP ‐ Prime Ministerʹs Address to the Public Sector Flagship Event
Secretary Series ‐ Kathryn Campbell CSC Secretary Series
Secretary Series ‐ Michael Thawley AO Annual Address to the Public Sector Secretary Series
Address by the Auditor‐General of Australia Secretary Series
Secretary Series ‐ Michael Pezzullo Secretary Series
Valedictory Address by Peter Varghese AO Secretary Series
Secretary Series ‐ Martin Bowles PSM Secretary Series
Respect and Indigenous Recognition Seminar
Quit the Red Tape Habit Seminar
Public Interest Disclosure Seminar
Understanding the Drivers of Public Trust Seminar
Training and Professional Development
Evaluation Training Training
Professional Writing Courses Training
Better Annual Reports Training
Launch Event (ACT) Mentoring 
Launch Event (APS) Mentoring 
Speaker Event 1 (ACT) Mentoring 
Speaker Event 1 (APS) Mentoring 
Speaker Event 2 (ACT) Mentoring 
Speaker Event 2 (APS) Mentoring 
Canberra Evaluation Forum
Social Return on Investment Seminar
The Question of Ethics in Evaluation ‐ is it ethical? Seminar
Complex Program Lifecycles: Evaluating Success Seminar
Itʹs Time for Diversity Seminar
Understanding the Power of Statistics in Evaluation Seminar
Big Data Perspectives Seminar
Young Professionalsʹ Network
From 7:30 to 24/7: is it time to end standard hours in the public service? Debate
Drinks with Leaders Networking
Megatrends ‐ the Future of Work Workshop
CEOs and YPN Breakfast: The Hon Wyatt Roy MP Breakfast
Networking  Networking
Total
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Number held Date Registered Attended Livestream Post Video

1 08‐Sep‐15 40 37 na na
1 03‐Sep‐15 45 42 na na
1 22‐Oct‐15 45 39 na na
1 05‐Nov‐15 6 6 na na
1 26‐Nov‐15 144 141 na na
3 Jan‐Feb 45 45 na na
1 19‐May‐16 150 116 na na
1 23‐Sep‐15 173 165 na na
1 24‐Sep‐15 219 210 na 371
1 15‐Jun‐16 235 228 na na
1 14‐Jul‐15 134 106 na na
1 28‐Jul‐15 286 280 na 67
1 28‐Oct‐15 230 186 na 193
1 02‐Nov‐15 329 273 na na
1 02‐Mar‐16 340 340 na 89
1 11‐Apr‐16 340 340 na 1027
1 20‐Apr‐16 800 800 3700 2321
1 19‐Aug‐16 208 180 na na
1 09‐Dec‐15 185 155 na na
1 27‐Apr‐16 280 151 na na
1 10‐May‐16 280 200 na 77
1 09‐Jun‐16 280 210 na 279
1 21‐Jun‐16 260 190 na 152
1 01‐Dec‐15 88 55 na na
1 22‐Mar‐16 200 145 na 219
1 06‐Apr‐16 150 104 na na
1 23‐Jun‐16 120 70 na na

1 26‐Aug‐15 13 13 na na
1 13‐Aug‐16 13 10 na na
3 April 53 53 na na
1 17‐Feb‐16 80 60 na na
1 24‐Feb‐16 80 40 na na
1 15‐Mar‐16 70 56 na na
1 16‐Mar‐16 70 44 na na
1 10‐May‐16 70 50 na na
1 12‐May‐16 70 43 na na

1 16‐Jul‐15 134 108 na na
1 17‐Sep‐16 68 45 na na
1 19‐Nov‐15 131 84 na na
1 17‐Mar‐16 150 117 na na
1 21‐Apr‐16 280 205 na na
1 28‐Jun‐16 160 120 na na

1 27‐Aug‐15 54 54 na na
1 17‐Nov‐15 66 53 na na
1 17‐Feb‐16 80 60 na na
1 16‐Mar‐16 309 309 na na
1 21‐Jun‐16 138 125 na na
51 na 7701 6463 3700 4795
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 2015-16 STRATEGIC THEME 1: 
SHAPING THINKING IN PUBLIC 
ADMINISTRATION  

EVENTS

A major focus for IPAA in 2015-16 was 
expanding the program and event series, 
including sourcing high calibre speakers, 
improving event quality and broadening 
attendance across the sector.

The expansion has been a great success 
with speakers including:

• the Prime Minister of Australia
• three Ministers; and
• eleven Secretaries.

In addition, IPAA featured a wide range 
of speakers from the public sector, 
private sector and academia.

Notable topics included the inaugural 
address from the CEO of the Digital 
Transformation Office, Minister Cash for 
International Women’s Day, Professor 
Peter Shergold AC speaking about 
the Learning from Failure report and an 
address from The Hon Malcolm Turnbull 
MP, the Prime Minister of Australia.

The launch of the Secretary Series was 
well received, with strong attendance 
from across the sector. Secretary Series 
events are free to members.

Overall, event attendance increased from 
3,600 in 2014-15 to 6,400 in 2015-16, a 73% 
net increase.

CONFERENCE

IPAA ACT delivered our inaugural 
Conference in September 2015, following 
on from the success of the IPAA National 
Conference held in Canberra in 2013

The IPAA ACT Conference was a great 
success, with very positive feedback from 
attendees and speakers. Based on a series 

of three “conversations”, each facilitated 
by a thought leader, the one-day event 
was fully subscribed. The Conference 
will become an annual event.

DIGITAL

A key theme for IPAA in 2015-16 was 
to focus on the digital transformation 
agenda, both in terms of events and the 
delivery of digital services to members.

A key feature of this shift was the move 
to digital content that can be consumed 
on any device at any time. IPAA moved 
away from the previous livestreaming 
of seminars, and instead focused on 
filming flagship events and making 
them available through the IPAA 
Vimeo channel after the event. When 
combined with promotion through The 
Mandarin, video engagement increased 
dramatically to over 8,000 viewers.

Internally, the division created a ‘Digital 
and Engagement’ committee to oversee 
activities in this area.

DIVERSITY

The division continued a focus on 
diversity in public administration, with 
a strong focus on gender through the 
‘Celebrating Women in Leadership’ 
event to celebrate 30 years since the 
appointment of the first female secretary. 
This was followed by a, inaugural IPAA 
International Women’s Day event.

IPAA also ran a ‘Respect and Indigenous 
Recognition’ event along with a Canberra 
Evaluation Forum seminar on Diversity 
in the APS.
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Senator the Hon Michaelia Cash

The Hon Malcolm Turnbull MP Dr Martin Parkinson PSM

Dr Peter Shergold AC

Peter Varghese AO Emma Alberici, ABC
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2015-16 STRATEGIC THEME 2: 
PROMOTING EXCELLENCE IN  
PUBLIC ADMINISTRATION  

PRIME MINISTER’S AWARDS

The Prime Minister’s Awards for 
Excellence in Public Sector Management 
were run again in 2015, replacing the 
former Australian Awards.

The Awards were presented by The Hon 
Robert Smith MP, Minister for Human 
Services, at a gala dinner at the National 
Portrait Gallery in Canberra.

The Gold award winner was the 
Tasmanian Government Department of 
Education for the Education Information 
(EDI) initiative, an innovative web 
portal that provides school staff with 
valuable school and student data at their 
fingertips.

Silver award winners were the 
Department of Communications and 
the Arts for the Restack and Retune 
Campaign, IP Australia for the Regional 
Patent Examiner Training Program 
(RPET) and the Great Barrier Reef Marine 
Park Authority and Queensland Parks 
and Wildlife Service for the Joint Field 
Management Program for the Great 
Barrier Reef.

INNOVATION AWARDS

2016 saw the launch of the inaugural 
Public Sector Innovation Awards, a 
partnership between IPAA and the 
Public Sector Innovation Network (PSIN) 
to promote and celebrate innovation in 
the public sector.

The Awards were launched in March 
2016 and attracted a strong field of 83 
nominations from across the APS. A 
shortlisted field of 12 finalists were 
invited to present a pitch to a panel of 

judges, from which the winners were 
determined. A more fulsome report 
will follow in the 2016-17 IPAA ACT 
Annual Report, as the Awards were not 
presented until July 2016.

ANNUAL REPORT AWARDS

The Annual Report Awards continued in 
their thirty-second year, with a number 
of changes in 2016, including:

• PGPA – Annual Reports for the APS 
being awarded under the PGPA Act, 
rather than the former FMA and 
CAC categories; and

• Online only – a move to awards 
being presented for online reports 
only, in recognition that this is the 
primary means of accessing reports.

The Annual Report Awards are currently 
being reviewed as part of the broader 
changes to performance reporting under 
the PGPA Act.

IPAA FELLOWS

IPAA ACT was pleased to recognise 
three new IPAA Fellows:

• Glenys Beauchamp PSM – Secretary, 
Department of Industry, Innovation 
and Science;

• Kathy Leigh – Head of Service, ACT 
Public Service; and

• George Masri – Senior Assistant 
Ombudsman, Commonwealth 
Ombudsman.

In addition to an announcement at 
the IPAA National Conference, IPAA 
ACT was pleased to recognise all three 
recipients at the ‘Celebrating Women in 
Leadership’ event in November 2015.
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IPAA ACT Fellows

Gold Winner at the PM’s Awards Silver Winner at the PM’s Awards

Gold Winner at the Annual Report Awards

The Hon Robert Smith MP Jane Halton AO PSM
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2015-16 STRATEGIC THEME 3: 
CAPABILITY AND 
PROFESSIONALISM  

CAPABILITY DEVELOPMENT

The capability and professionalism 
stream represented an area of renewed 
focus for IPAA ACT throughout the 
year, with the establishment of a new 
committee to oversee the current and 
future work program.

YOUNG PROFESSIONALS

The Young Professional’s Network 
(YPN) was active throughout the year, 
running a series of five successful events 
including the always-popular ‘CEOs and 
YPN Breakfast’.

This year the event featured The Hon 
Wyatt Roy MP, Assistant Minister for 
Innovation, and the youngest Minister 
in the history of the Commonwealth, 
appointed at the age of 25. The event 
was hugely successful with over 300 
attendees and a number of Secretaries 
hosting tables of young employees.

Other events included networking 
sessions and the annual debate. 

MENTORING

Following a successful pilot in  
2014-15, IPAA ran a successful mentoring 
program in 2016.

Building on feedback from the pilot, the 
new program was timed to avoid the 
Christmas period. Due to significant 
demand from the APS and ACT Public 
Service, the program was run across two 
cohorts of 40 mentoring pairs, for a total 
of 80 pairs and 160 attendees.

Speakers included Dr Michele Brungies 
AM, Secretary of the Department of 
Education, Ms Kathy Leigh, Head of 

the ACT Public Service, Mr Brendan 
Sargeant, Associate Secretary at the 
Department of Defence along with other 
public and private sector speakers.

EA SERIES

IPAA launched a new activity during 
the year, in the form of the Executive 
Assistant Series (EA Series).

Designed to cater for Executive 
Assistants and Executive Officers, the 
sold out EA Series Launch Event was 
held in June with a panel of EA speakers 
from the APS and ACT Public Service.

The development of the series reflects the 
critical role that EAs play in the public 
sector. It provides an opportunity for 
EAs to come together and share ideas 
with the goal of building the capability 
of Executive Assistants in public 
administration.

CANBERRA EVALUATION FORUM

The Canberra Evaluation Forum 
(CEF) is an inter-agency network of 
Commonwealth and ACT Government 
departments and agencies and some 
private sector companies interested 
in evaluation and performance 
management issues in the public sector.

There was significant change to the CEF 
Facilitation Group during the year, with 
the Convenor Noel Sutton stepping down 
after 20+ years of service. IPAA wishes to 
thank Noel for his contribution.

The CEF ran six events over the year with 
over 670 attendees, an increase of over 
25% on the year prior, including a well-
attended session with David Kalisch, the 
new Australian Statistician.
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Mentoring Program AttendeesMentoring Program attendees

Assistant Minister Wyatt Roy at YPN CEOsSecretary Pezzullo with Young Professionals

Gabrielle Ide at the EA SeriesSharon McCluskey PSM at the EA Series
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2015-16 STRATEGIC THEME 4: 
EXTENDING OUR INFLUENCE 
AND ENGAGEMENT  

PARTNERSHIPS

IPAA engaged closely with the APS and 
ACTPS throughout 2015-16 to provide 
valuable opportunities to our members. 
This included partnering with the 
Department of the Prime Minister and 
Cabinet to deliver an Address by the 
Prime Minister of Australia, the Annual 
Address to the Public Service, and an 
event to promote the public data agenda.

IPAA also partnered with the Australian 
Public Service Commission to deliver 
a lunchtime panel with Professor Peter 
Shergold AC to discuss the Learning from 
Failure report; and the ACT Government 
to offer a mentoring program to ACT 
public servants.

ENGAGING MEMBERS

IPAA saw an increase in membership in 
2015-16, as a result of a renewed focus on 
engaging with corporate and individual 
members. Throughout the year, IPAA 
regularly met with corporate member 
organisations to enable collaborative 
opportunities, communicate IPAA’s 
direction and priorities and seek 
feedback.

IPAA welcomed new memberships from 
a number of private sector and tertiary 
organisations, including the Crawford 
School of Public Policy at the Australian 
National University.

PRIVATE SECTOR & ACADEMIA

IPAA ACT increased its engagement 
with leading organisations in the field 
of public administration throughout 
2015-16. Notably, Professor Mark Evans 

of the Institute for Governance and 
Policy Analysis, and Professor Deborah 
Blackman of the University of New South 
Wales – Canberra, both joined the IPAA 
ACT Council in 2015 to ensure strong 
links with academia. 

The Council also welcomed Dr Jack Dan 
from Telstra and Kathy Kostyrko from 
Hays Specialist Recruitment as private 
sector representatives who have a strong 
engagement with public administration. 

IPAA partnered with MinterEllison in 
November 2015 to celebrate women in 
leadership and mark the occasion of 30 
years since the first female secretary was 
appointed. The celebration event featured 
secretaries’ Glenys Beauchamp PSM, Jane 
Halton AO PSM, Kathryn Campbell CSC, 
Renée Leon PSM and former secretary 
Lisa Paul AO PSM.

IPAA NATIONAL

IPAA ACT has a strong commitment to 
working in a collaborative and collegiate 
manner with IPAA National and other 
state divisions of IPAA.

During the year Samantha Palmer, an 
IPAA ACT Council member, commenced 
as an IPAA National Council member. 
The IPAA ACT CEO and Samantha 
attended an IPAA National Planning 
Day in March 2016 and the division is 
now part of a working party looking at 
ways in which IPAA state and territory 
divisions can work more effectively 
together.

IPAA ACT enjoys a productive 
relationship with IPAA NSW, with IPAA 
ACT having adopted the same digital 
platform as IPAA NSW.
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Annual Address to the APS

Celebrating Women in Leadership, 30 years since the appointment of the first female secretary

The Hon Malcolm Turnbull MP and departmental secretaries at the Address to the APS
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IPAA ACT: 
DIGITAL AND ONLINE ENGAGEMENT  
In line with IPAA ACT’s decision to 
invest in the division for future growth, 
significant work was undertaken during 
the year to update and modernise the 
organisation’s digital presence and 
online engagement.

WEB REDEVELOPMENT

The IPAA ACT website was redeveloped, 
with Phase 1 delivered in March 2016. 
The redevelopment has increased 
engagement with IPAA members, with 
a 41 percent increase in the number of 
visits to the website (sessions).

The website shares the IPAA NSW web 
platform, providing cost savings for 
IPAA ACT and offering enhanced online 
booking and payment for IPAA events.

EMAIL ENGAGEMENT

In mid-2015, IPAA introduced a monthly 
newsletter to better engage members, 
decrease the frequency of email 
communication, and to keep members 
informed on activities of the division.

Figure 1 – IPAA web traffic

IPAA ACT adopted a new mail platform 
in March 2016, resulting in a 15 percent 
increase in subscrbers for the four 
months from March to June 2016. 

VIMEO CHANNEL

During 2015-16, IPAA established a 
Vimeo Channel to allow members to 
access video content. Video content views 
reached over 8,000 during the year. More 
detail on views of video content can be 
found in the Events and Attendance 
report on pages 12-13. 

SOCIAL MEDIA ENGAGEMENT

IPAA ACT continued to increase its 
social media engagement during 2015-16, 
with regular activity on Twitter  
(@IPAAACT), Facebook and LinkedIn. 
Twitter followers increased by 40 percent 
to 1,059 followers at 30 June 2016. 

The IPAA ACT website homepage 
features a livestream of IPAA’s tweets, 
further increasing the division’s social 
media engagement.
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IPAA ACT 
STRATEGIC PRIORITIES 2016-18
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STRATEGIC PLAN 2016–2018 STRATEGIC PLAN 2016–2018

OUR MISSION 
PROMOTING EXCELLENCE  
AND PROFESSIONALISM  
IN PUBLIC ADMINISTRATION

       OUR PRIORITIES FOR 2016–18

SHAPING THINKING IN  
PUBLIC ADMINISTRATION

PROMOTING EXCELLENCE IN 
PUBLIC ADMINISTRATION

CAPABILITY AND 
PROFESSIONALISM

EXTENDING OUR INFLUENCE  
AND ENGAGEMENT

Provide a platform to communicate and debate 
best practice in public administration.

Promote the achievements of, and excellence 
in, public administration in Australia.

Develop the capability and increase the 
professionalism of public administration.

Engage and influence across the full range of 
sectors that engage in public administration.

K
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THOUGHT LEADERSHIP 
Increase awareness of best practice  
and influence future directions in  
public administration.

IPAA CONFERENCE 
Deliver the annual flagship event for public 
administration in Canberra.

IPAA EVENTS
Deliver a leading event series to discuss and 
debate contemporary public administration.

DIGITAL TRANSFORMATION
Promote the digital transformation agenda.

DIVERSITY
Promote the value of diversity in public 
administration.

NATIONAL AWARDS
Prime Minister’s Awards for Excellence  
in Public Sector Management.

INNOVATION AWARDS
Award new and innovative approaches  
to public administration.

PERFORMANCE REPORTING AWARDS
Award good governance  
in public administration.

RECOGNISING LEADERSHIP
Recognise the contribution  
of public sector leaders.

PROFESSIONAL PUBLIC SERVICE 
Promote the practice and craft of  
professional public service.

CAPABILITY DEVELOPMENT 
Promote and develop professional capability in 
the public sector.

NETWORKS AND COLLABORATION
Provide platforms for practitioners in public 
administration to interact and engage.

YOUNG PROFESSIONALS 
Develop the next generation of public 
administration professionals.

MENTORING
Link experienced professionals from across the 
field of public administration.

PUBLIC SECTOR PARTNERSHIPS
Work with the APS and ACTPS to provide a 
platform for excellence and professionalism in the 
broader public sector.

ENGAGING MEMBERS 
A renewed focus on engaging with  
IPAA corporate and individual members.

PRIVATE SECTOR, ACADEMIA AND NGOs 
Work with leading organisations  
in the field of public administration.

IPAA NATIONAL 
Continue and increase collaboration with IPAA 
National and other state and territory divisions.
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IPAA ACT 
FINANCIAL PERFORMANCE
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TREASURER’S 
REPORT

The audited financial statements for the 
year 2015-16 show an operating deficit of 
$78,948 resulting in a retained net asset 
position of $619,885.

The activity of the division has 
increased significantly during this 
financial year, revenue turnover 
having increased by $132,515. This 
increase reflected both increased 
membership income and conferences 
and seminar turnover. Expenses for the 
year increased $79,479 which largely 
reflected the additional costs related to 
events.

The strong cash position in the 
balance sheet gives the division a 
very healthy current ratio with assets 
exceeding liabilities by $512,965. The 
current liabilities include substantial 
memberships paid in advance for the 
next 3 years.

During this financial year the trading 
position reflected the increase in activity 
around member events, a conscious 
decision by Council to upgrade the 
events program in conjunction with our

members, and introduction of changes 
to events to improve productivity 
and efficiency. Council also approved 
improvements to the management and 
administration of the division. These 
initiatives included the upgrade of the 
facilities from which IPAA operates, 
including support arrangements such as 
information technology.

The President’s Report has highlighted 
the level of activity achieved during 
the year. The financial position of the 
division has been able to support the 
investments made in 2015-16 and to 
remain strong during this investment 
stage. 

In planning for 2016-17 the division has 
continued to increase membership, the 
response to renewals and expansion 
of the base has been strong, providing 
a very solid position for the next 3 
years. The initiatives commenced in 
2015-16 to improve return on events by 
increasing efficiencies and maintain 
high participation will be a continuing 
financial focus in 2106-17.  

The division continues to have a good 
balance sheet, investments in change 
have been made and a prime focus will 
now be to generate a healthy operating 
position to continue to offer quality 
member benefits. Support from the 
membership over the past 12 months 
has been outstanding.

Barry Mewett FIPAA 
Treasurer
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IPAA ACT: 
ACKNOWLEDGEMENTS  
IPAA ACT wishes to acknowledge the 
many Committee Chairs, Facilitators, 
Speakers, Committee Members, Judges, 
Members and Organisations who 
generously contributed to our success 
over the past year.

We also wish to thank the many 
suppliers who help us deliver our range 
of services, often at a discounted or 
reduced rate.

If you are interested in working with 
IPAA ACT, as a partner, supplier or 
sponsor, please contact us!

CONTACTS

Drew Baker 
Chief Executive Officer
drew.baker@act.ipaa.org.au

Melinda Holland 
Membership Engagement Manager
melinda.holland@act.ipaa.org.au

Amanda Anderson 
Program and Events Manager 
amanda.anderson@act.ipaa.org.au
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This annual report includes images that 
are attributed to:

• Cover photo – Martin Ollman 
techosapien.com

• WordClouds 
www.wordclouds.com

• Chris Cardelli 
www.chriscardelli.com

• George Washingston Forum 
www.gwfohio.org
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